
 Account E-Sign Disclosure  
 

The following disclosure is required by the federal Electronic Signatures in Global and National Commerce Act (E-SIGN 
Act). Please read this E-SIGN Disclosure carefully and keep a copy for your records.  
 
Electronic Delivery of Disclosures, E-Notices, and Teller Receipts  
By signing this disclosure, you are consenting to receive disclosures related to your account(s) electronically. This 
includes, but is not limited to: statement copies, loan documents, teller receipts, tax information, safe deposit box annual 
payment notices, courtesy Overdraft Notices, and NSF Notices. 
You also give us permission to use your email information for the specific purpose of responding to your comments to 
questions. 
 
I understand that the statement information will be compressed, encrypted and password-protected for my security 
 
Your email address will not be sold, nor will it be shared with others outside the institution unless we are required to do so 
by law. 
 
If you do not consent; we will mail these documents to you. By consenting to electronic delivery of disclosures, you agree 
to provide us with your current email address and update us as to any changes in such information by contacting us at the 
numbers or email addresses listed here:  

• 432-688-7300  
• info@mtcu..org   

 
Requesting Paper Copies  
Even after consent, you have the right to receive a paper copy of the disclosures related to your account(s). If you would 
like to receive a paper copy of your monthly statement, MTCU will charge you a fee of $3.00 per month. 
 
Withdrawal of Consent  
If after consenting, you can withdraw your consent at any time by contacting us at the numbers or email addresses listed 
above.  
 
Hardware and Software Requirements for E Notices, E-Docs (DocuSign) and Teller Receipts 
In order to access, view, and retain your account(s) information electronically, you must have:  

• A personal computer or other device which is capable of accessing the Internet.  
• An Internet web browser with capabilities to support a minimum of 128-bit encryption.  
• Software which permits you to receive, access, and print Portable Document format or “PDF” files, such as Adobe 

Reader® version 4.0 and above. 
 
System Requirements  

Most modern computers will work fine with DocuSign.  
 

Browsers 
Internet Explorer (Windows Only) 8.0 or above - compatibility mode is supported only for 9.0 and above. 
Windows Edge Current Version 
Mozilla Firefox Current Version 
Safari (Mac OS only) 6.2 or above 
Google Chrome Current Version 
Note: Pre-release (e.g., beta) versions of operating systems and browsers are not supported. 
 
Mobile Signing 
Apple iOS 7.0 or above 
Android 4.0 or above 
 
Enabled Security Settings: 
Allow per session cookies 
Recommended Screen Resolution: 
1024 x 768 
PDF Reader: 
Acrobat Reader or similar software might be required to view and PDF files. 

 
Hardware and Software Requirements for ENotices.  You must be an E Teller Member…. 
 
In order to access, view, and retain your account(s) information electronically, you must have:  

• A personal computer or other device which is capable of accessing the Internet.  
• An Internet web browser with capabilities to support a minimum of 128-bit encryption.  

 
Termination/Changes  
We reserve the right, in our sole discretion, to discontinue the provision of your account information electronically, or to 
terminate or change the terms and conditions on which we provide account information electronically. We will provide you 
with notice of any such termination or change as required by law.  
By signing below, I/we consent to receiving disclosures related to our account electronically.  
. 

Members Signature: _______________________________Account #_____________________ 
Printed Name:____________________________________Email Address __________________ 
 
Joint Members Signature: _______________________________Account #_____________________ 
Printed Name_____________________________________Email Address __________________ 
 
Internal Use:  ______MTCU Employee’s Initials ____________Date 

mailto:info@mtcu..org

